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Overton Medical Practice
PRACTICE PATIENT PARTICIPATION GROUP
Minutes of the Meeting, 13th July 2015, 18:00

											
1. Minutes of previous meeting
Agreed.

2. Matters arising

3. Welcome/Farewell
3.1 Welcome to Phillippa. We hope she enjoys her time with the PPPG.

4. Practice News
4.1 Dr McNeill’s replacement - Dr Jennifer Wess became a GP partner on 11th June. Dr Wess has long been associated with the Practice, having been a registrar here many years ago and a salaried Doctor since 2013.
4.2 Overton Fete – Thank you to the many members of the PPPG that attended the Fete, provided prizes and manned the various games and information points.
  - Particular thanks to Robin/Caroline and Mike/Audrey for the use of equipment, and their setting up and taking down expertise. It had been a very tiring day, but it had been thoroughly enjoyed by all attendees. (We were most pleased that no one was injured by the flying wellies – though it was close!).
  - The main aim had been to advertise the PPPG to the public. We were also pleased to have raised £36.50 for practice funds.
4.3 Recruitment of a new salaried GP – to replace Dr Stevenson who leaves at the end of August. Advertisements have been placed across North Wales, NW Medics website, the Practice’s website, Shropshire sessional GPs, Cheshire sessional GPs and the British Medical Journal.
4.4 Alternative clinical providers – the Practice is considering the acquisition of a part time pharmacist - paid via local cluster funds - to help reduce GPs’ workloads in medication reviews and medication queries. This is still in discussion with the local health board. Another idea being considered is to use a physiotherapist for occasional sessions within a primary care setting.
4.5 Work Experience – we will have a daughter of a member of staff here for one week in July looking at administration tasks. In August we have agreed to have a trainee nurse on site for one week, working with Diane Jamieson.
4.6 New GP Registrar – Dr Fallows will welcome Dr Suhair Alwan as her registrar from early August until January 2017. Dr Alwan will be here for 70% of a whole time equivalent doing around 4 to 5 clinical sessions a week.
4.7 Text reminder service – the Practice will sign up to this new service later in 2015. This will allow us to send text reminders to patients’ mobile phones. It is a service that has been piloted elsewhere in Wales and used extensively in England. We will need to plan carefully how to introduce the service so as not to breach patients’ confidentiality.
4.8 Electronic discharge summaries – this covers the discharge notifications from secondary care (e.g. Wrexham Maelor Hospital), detailing treatment and medication. Currently these are often pink sheets of multi-part stationery that are quite difficult to read, especially when scanned onto a patient’s record. There are pilot sites across North Wales linked into the main hospitals in Central (YGC) and West (YG). It is hoped that some wards in the Wrexham hospital will be available in 2016.
4.9 Online access to medical records – is currently proposed for the new My Health Online (MHOL) system at some point beyond 2016.
4.10 Flu Campaign 2016 – will start on 26th September (see later).
4.11 Letter from Simon Dean – concerning the “Special Measures” for the local health board. A copy of the open letter from the interim Chief Executive of BCUHB was passed to each member of PPPG attending the meeting.

5. PPPG news
5.1 Fundraising – Caroline asked whether PPPG members had any thoughts for future fundraising events. If you have any ideas please bring them to the next meeting. It is being proposed to use the money to purchase another height-adjustable couch for Overton. This piece of equipment allows the less able to get onto the couch for examinations.
5.2 Flu clinics – volunteers are requested by Caroline to help to promote the PPPG and sell raffle tickets at the 3 Saturday flu clinics starting on 26th September. Also, if you have raffle prizes, please give them to Jim.
5.3 Dispensary bags – Pat asked whether we had considered using paper bags rather than plastic bags.
5.4 Carers Measure – additional meeting will be set up for PPPG members to meet the local coordinator.

6. AOB
Subjects have been covered above.

Next meetings	 
Wednesday 16th September – Carers Measure
Monday 16th November at 6pm – Quarterly meeting (NEW DATE)

